
Appendix 5 – BCP FuturePlaces Masterplan Phase 2 update 

1. Introduction 

In accordance with business plan responsibilities agreed with Council in 2021, BCP FuturePlaces is 
leading the Masterplan Phase Two project for Boscombe town centre. The programme includes 
supporting the existing town centre offer while enhancing its performance, outcomes and reputation. 

2. Work to date 

2.1 Towns Fund Programme 

BCP FuturePlaces are represented on the Towns Fund Board and regularly attend board meetings on 
an ongoing basis to support the programme. In addition to BCP FuturePlaces own independent 
workstreams, this has resulted in a number of suggestions for development of the programme as 
outlined below. 

2.2 Boscombe Town Centre Charette, March 2022  

BCP FuturePlaces hosted a two-day workshop event, facilitated by Space Syntax and Paul Murrain, 
which brought together Council officers, the Towns Fund delivery team, core stakeholders and 
specialist consultants. Attendees collectively scoped out the strategic case for regeneration in 
Boscombe, reviewed prior studies, considered the issues and new factors to be addressed and the 
likely programme to follow.  

Priorities were agreed as 17 place-based principles and projects to be taken forward as independent 
workstreams in their own right or as principles to be encompassed into workstreams strategically.  

The exercise also revealed a requirement from AECC university for 200+ student rooms in Boscombe 
town centre, to support their growing student population with more to follow.  

The Charette Executive Summary together with the illustrated principles are available in the Appendix.  

2.3 PZ Reversal Feasibility Study, June 2022 to present 

Charette Principle 3 stated that ‘we should look closely at re-introducing vehicle movement on 
Christchurch Road through Boscombe. This may include buses, taxis, cycles, servicing access and small 
e-vehicles.’  

The reintroduction of movement into the pedestrian zone would remove a significant obstacle to 
redevelopment that arose in previous iterations of the Phase Two Masterplan, which added to bus 
journey times. It would also introduce a healthy element of ‘passive security’ and ‘passive marketing’ 
by significantly supporting personal safety at night and by providing greater levels of visibility to shop 
units on this stretch of Christchurch Road which are notably enjoying less healthy occupation than 
elsewhere in the town centre. It would also foster greater equality outcomes across the population as 
they access the town centre, particularly for those with mobility challenges. 

FuturePlaces and BCP Transport and Engineering are scoping up a feasibility study that tests options 
on how this could be achieved, including identification of funding sources for design and delivery 
stages. A project mandate has been prepared by FuturePlaces and quotations are being sought for the 
services required - ongoing at this time.   

 

 



2.4 AND Retail Engagement and Strategy, Sept-October 2022 

On behalf of BCP FuturePlaces and with the involvement of the Coastal BID, AND London engaged 
with over 140 Boscombe businesses within a 1km study area of the town centre to understand post 
COVID challenges and opportunities. Findings are being used to create a post COVID ‘high street 
renaissance’ strategy to support regeneration across the town centre with various workstreams.   

The catchment population emerged as 29,450, with 294,830 people within a 20-minute drive (source: 
Experian).  47% of people living within 1km are under 34 years old with few offers catering to them 
on the high street. The research highlights a significant mismatch between catchment population, 
available spend and present performance.   The town centre has 480 units within a 1km radius. The 
catchment area overlaps with that of Bournemouth Centre (although this not entirely duplicative). 
Therefore, care must also be taken to produce a high street offer that is complementary and not overly 
competitive with the centre of Bournemouth – a key comparator for this relationship lies in some of 
the south London centres such as Kingston, Richmond versus the city centre.  At this size, the 
catchment is that of a relatively large town and further commercial advice will be sought on potential 
occupiers considering catchment size and depth of spend. 

Vacancy in the retail market stands at around 15%, as it is across much of the UK; with 70% voids 
evident in the Royal Arcade (although specific factors must be acknowledged in this location). The shift 
to online retailing has universally squeezed both large and small occupiers in recent years, with the 
effects considerably exacerbated by the Covid pandemic.  Interestingly the smaller occupiers and units 
in Boscombe appear to be more resilient with occupancy across the traditional high street relatively 
strong.  Whilst the Sovereign shopping centre is relatively well-occupied in comparison with national 
picture, we are aware anecdotally that covenant strength of occupiers is low, and interest is arising 
from local independents and start-ups. 

Positives - Market rent and business rates affordable to potential occupiers and to trial new offers; 
particularly given fundamentals of catchment.  Many businesses were also attracted by the ability to 
access units that occupied a sufficient floorplate to meet their needs at attractive rent levels.  Other 
positives included an antiques / independents destination; this appears to be fulfilling a gap in the 
market opportunities and the supportive community with a diverse offering of retailers selling high 
quality and interesting products. There are prominent emerging subcultures such as skating and 
surfing attracting people to the area and an creative/cultural/entrepreneurial community ready to 
engage with the local community and Council. Significantly, AND highlighted the market demand for 
low-cost general business space and for micro-storage space to support small, independent 
businesses’ bricks and mortar and online offerings.  The evolution of this will be monitored to better 
understand demand for maker space and small unit rental. 

Weaknesses - Crime is so prevalent that it was at the forefront of everyone’s mind and needs to be 
dealt with strategically to shift real crime levels and fear of crime amongst shoppers/ visitors /business 
owners.  The current retail offering also largely presently caters predominantly to the low budget 
shopper; there is limited mainstream retail to support the younger age group prevalent in the area’s 
residential occupation, nor backing up the cultural facility of the 02 and related entertainment venues. 
Whilst there is a clustering of entrepreneurial and independent retailers emerging in the high street 
area between the pedestrian zone and Pokesdown station, these occupiers are under-invested, and 
the shop front scene does not fully communicate the emerging offer. Whilst these entrepreneurial 
operators show much promise of a high street renaissance at Boscombe, they lack overall critical mass 
at present to attract wider patronage. 



At the present time, neither shoppers looking for a high-quality high-street experience nor visitors 
regard Boscombe as a competitive retail destination (in comparison with Southbourne, Westbourne - 
other local centres that are trading well). However, the offer is different and could grow into an 
‘edgier’ more youthful destination which is complementary to the more mature nearby offerings. This 
would keep the unique ‘look and feel’ of Boscombe alive, while simultaneously improving the quality 
of the offer.  

The high-street lacks quality frontages,  dwell space and greening infrastructure, making it feel harsh 
and uninviting. Empty shops and poor facades and frontages that are not well maintained are giving 
the impression of a widely deprived area given they are sporadically placed across the centre. Many 
traders view parking as ineffective and under provided with illegal vehicle entry occurring from Sea 
Road which needs enforcement to increase pedestrian safety levels. There is low footfall in the PEZ 
after 6pm, with little evening economy activity beyond the O2. Given the wide pavements possible 
even after re-opening the pedestrianised zone to a curated traffic offer, there is scope for an 
interesting café/pavement culture to emerge. The younger population demographic suggests this 
could be well received. 

The AND retail strategy contains short, medium and long term workstreams to address these issues 
including creating a destination for developers, entrepreneurs and new retailers to get behind; 
creating viable spaces for workspace offers; establishing a cultural strategy for day and night time 
cultural activity; diversifying the commercial offering and targeting retailers for the younger market 
segments below 34 yds of age; protecting and restoring heritage assets, setting an Article 4 directive 
and elevating public realm with greenspaces, public art and play space. A placemaking strategy for the 
area that enhances the appeal of the area beyond a pure retail offer could also help to entice 
consumers to Boscombe high street and the surrounding area. 

BCP FuturePlaces is now engaging with Coastal BID and Council teams including housing, economic 
development, planning, HMO licensing, towns fund, highways and engineering services to best action 
the recommendations provided.  

 
2.5 Private rental market and review, Sept 2022 to present  

BCP FuturePlaces is undertaking its own internal review of the Boscombe private rented sector to 
understand the issues and opportunities it presents. While there is a large quantum of licensed HMO 
offers providing five or more rooms for rent, enforcement is successful with the majority of landlords 
attending to repairs in a timely fashion and avoiding penalties.  

It is understood that various issues in the town centre over the last ten years have stemmed from 
unregulated housing providers with smaller rental offers below the HMO licensing threshold who state 
they are offering support for people with health issues and/or addictions.  The accommodation is 
sometimes not to the standard expected and with minimal support. Therefore, people relapse and 
revert to chaotic behaviour. BCP FuturePlaces are in discussion with BCP Housing Team as to what 
strategic response might be incorporated into future developments. 

 

2.6 Informal Planning Representation to BCP LPA, November 2022 

In November 2022, BCP FuturePlaces made a ‘strategic level’ informal representation to provide 
information to BCP (as the Local Planning Authority) concerning common themes in Boscombe.  The 
informal representations approach is to help support the preparation and refinement of the Draft 



Local Plan to best align BCP FuturePlaces objectives for regeneration and renewal with the 
Development Plan policies. There are a range of additional policy and planning control mechanisms 
that BCP FuturePlaces consider would positively support the future role and function of Boscombe 
Town Centre and surrounding areas.   

In order of priority these are:  

1. Creation of a new Article 4 Direction for Class MA Permitted Development from Commercial 
(Class E) to residential (Class C3) – BCP FuturePlaces work in Boscombe has identified key 
concerns over the potential for erosion and loss of existing commercial, retail and leisure units 
within the defined Town Centre and more widely along Christchurch Road.  This is of concern 
as the role and function of the Town Centre is that of a higher order commercial and retail 
location where un-planned or poorly controlled changes to other uses may serve to 
undermine its future vitality and viability.  To stem the potential for loss of Use Class E 
floorspace and to offer effective consideration and positive planning for changes to residential 
use in the Town Centre, it is BCP FuturePlaces’ view that a new Article 4 Direction restricting 
Class MA changes of use be prepared and suitable references to this mechanism be 
incorporated within the BCP Local Plan with the drafting of the Article 4 Direction commenced 
at the earliest opportunity.  
 

2. Refresh and Update the Boscombe and Pokesdown Neighbourhood Plan - The Boscombe 
and Pokesdown Neighbourhood Plan (BAPNP) was ‘made’ in November 2019.  The BAPNP sets 
out a twenty-year vision with key aims including to enhance the high streets, provide a 
desirable business environment and make best use of land for redevelopment.  There is 
however a materially and substantially changing underlying context now evident since the 
BAPNP was adopted especially focussed around an emerging understanding of business needs 
post-Covid and in light of changing work patterns.  
 
Addressing the changing context requires a locally focused evidence base to fundamentally 
understand the implications of inter alia: the emerging entrepreneurial and creative business 
community and its needs and requirements; institutional requirements of the area including 
AECC University for student accommodation; changing demographics, socio-economic 
characteristics and local housing needs (scale, mix, type and needs of particular groups).  A 
refresh and update of the Neighbourhood Plan should include detailed consideration of built 
heritage protection, including evaluating whether a Conservation Area for the Town Centre is 
appropriate.  This should be considered in light of the existing heritage protections available 
now and with particular regard to the critical requirements of protecting and nurturing Town 
Centre retail and commercial vitality, and in supporting new investment opportunities without 
undue complexity or cost implications.  
 

2.7 Selective Parking Study - July 2022 to present 

BCP FuturePlaces has commissioned Space Syntax to complete a spatial modelling exercise with 
Parking Matters providing a specialist parking consultancy exercise across the conurbation. Both 
studies focus on current and future parking patronage together with capacity requirements within 
the town centre locations, including Boscombe. The studies will be used to inform a strategic 
rationalisation of car parking provision and to guide future development opportunities across the 
programme.  



Collectively, the studies consider regeneration and growth ambitions and how parking usage will 
be affected by future trends. This includes behaviour, mobility and net zero requirements and the 
emergence of new technologies (modes of transport and infrastructure around parking and 
charging). The analysis will help to inform both present and future parking demand and the 
capacity needed to meet it across the conurbation.  

Across Boscombe town centre, all surface car parks (public and private) together with on-street 
parking and its wider connectivity to Pokesdown Rail Station and bus services will be considered 
to inform proposals for masterplan phase two. Additionally, Boscombe’s beach front, along 
Undercliffe Drive and the Overstrand car park will form part of the evidence base. Scenarios will 
be modelled with varying levels of parking provision to see what the implications would be for 
Boscombe’s regeneration and growth ambitions in future.  The study is ongoing at this time with 
a first draft expected in December 2022. 

 

2.8 Strategic Regeneration workstream – May 2022 to present 

The longer-term masterplan regeneration strategy has also evolved since the charette, with a focus 
on BCP Council’s underutilised highways land to the north of the pedestrianised zone together with 
the Sovereign centre site. Learning from a round of soft market testing has also proved insightful. BCP 
FuturePlaces has instructed New Masterplanning to refresh the masterplan vision and develop various 
other options for consideration.  

The options adopt a less interventionist strategy, maintaining the street frontage of the Sovereign 
Centre along Christchurch Road at least in the short/medium; and actively managing this frontage and 
the contemporary arcade to support a transformation of occupation.  This enables an asset 
management strategy to be put in place to enable decanting and to ‘manage up’ the occupation of 
the high street from the basis of property ownership of a critical mass of space.  This could significantly 
impact surrounding property values if successful through production of a ‘halo’ effect observed 
elsewhere where local high streets are functioning well.  The long-term future of the larger retail sites 
is being discussed with their owners to understand long term plans.  

A design for a series of residential blocks configured around public spaces is being developed together 
with a greened boulevard to operate as a scale transition between the development and established 
housing areas to the north. This could facilitate a more incremental approach to delivery which may 
substantially impact on viability. 

While further technical studies and advice is required to inform the emerging vision, the existing bus 
station could be potentially reaccommodated on a pull in basis favoured by the bus operator; the 
pedestrian zone would be partially reversed to allow bus, taxi and small service vehicles passage. 

Montague Evans are presently reviewing viability implications. Advice on potential partnership 
structures, funding arrangements, appraisal outcomes and development phasing has been taken 
together with strategic planning advice. This workstream is ongoing and confidential given the 
commercial sensitivities involved. BCP FuturePlaces will revert to Council with further updates as 
matters proceed in 2023.  
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1. Introduction
1.1 The Boscombe Town Centre
Scoping Charrette took place on 3 and 4
March 2022. It was held to scope out the
strategic business case, the issues to be
addressed, and the likely studies that will
be required by the programme of work to
follow. The priorities of that work are the
place-based principles that were agreed at
the end of the charrette.

1.2 The event brought together key 
members of the Towns Fund delivery 
team, BCP FuturePlaces, core 
stakeholders and specialist consultants 
appointed to review central aspects of the 
regeneration area, namely traffic, 
movement, and parking; street hierarchy 
and urban design; commercial provision 
and strategic planning.

1.3 The working session started with an 
in-depth set of briefings to the assembled 
team. Key objectives of the working 
session were confirmed as finding a route 
to deliverability of the aspiration of the 
Neighbourhood Plan and wider 
regeneration objectives, as referenced 
within the Towns Fund proposals.

Executive summary
1.4 FuturePlaces asked the consultants 
to consider the full place potential of 
Boscombe across three distinct levels of 
scale:

• A self-contained 15-minute
community.

• A key role within the wider BCP
urban footprint and economy as the
'fourth town centre’.

• Re-establishment of the town as an
attractive local and regional
destination.

1.5 A SWOT analysis was undertaken in 
the form of stakeholder presentations and 
the collective findings were drawn 
together.

2. Key Areas of Focus
2.1 High Street Regeneration
Christchurch Road as a reviving high
street and a focus for entrepreneurial
activity.

2.2 Street & Route Hierarchy: Present 
and Future
Christchurch Road – it was noted that the 
precinct is presently operating as a key 
public space within Boscombe.

The key functions and characteristics of 
each of the following streets, both current 
and future were discussed, being 
Christchurch Road; Centenary Way; 
Haviland Road; Hawkwood Road and 
Gladstone, Heathcote, Palmerston, and 
Sea Roads.

The importance of creating an effective 
network, i.e., Christchurch Road not being 
the only focus.

2.3 Parking
Both current and future parking 
requirements were debated, in considering 
aspirations for greater multi-modal 
connectivity, in meeting our strategic 
growth ambitions and in the creation of a 
world-class city region.

2.4 Local Reality Versus the 
Established Narrative
Need to fully play to the area’s key 
strengths. Need to promote a strong, 
positive image and narrative (whilst 
recognising and addressing issues and 
concerns).

2.5 Community Facilities
Lack of facilities for our younger 
demographic.

Requirement for an integrated medical 
centre (both from the Clinical 
Commissioning Group (CCG) and the 
AECC University College (AECC) – could 
be established as a ‘national centre of 
excellence in early intervention.’

Requirement for an additional school and 
nursery/pre-school as Boscombe grows.

Requirement for integrated community and 
wellbeing facilities.

2.6 Entrepreneurial, Creative and 
Cultural Proposition
Growing entrepreneurial and creative 
sector needs fit-for-purpose 
accommodation; this is potentially in 
conflict with PDR rights with an over 
emphasis on residential uses.
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Business space to accommodate 
emerging entrepreneurial and creative 
communities both on and off the high 
street.

Need for economic development support 
to be attuned to the specific needs of this 
sector.

Servicing requirement of business space 
needs to be better understood and 
reflected in our strategic planning 
requirements.

2.7 Destination, Food and Beverage 
and Entertainment
The O2 Academy is a key asset, as are 
established and new entertainment 
venues (e.g., Chaplin’s and the Cellar Bar 
is an example of a go-to destination).

These facilities need to be better 
celebrated and their servicing and growth 
requirements better understood.

Food and Beverage (F&B) business 
issues such as planning and 
accommodation for seasonal staff need to 
be better understood and provided for.

Revival of the antiques offering, reflecting 
the town’s historical trading strengths.

Potential requirement for additional visitor 
accommodation needs to be addressed: 
opportunity for more boutique hotels and
seasonal use of student accommodation 
(which must be specified to be sufficiently 
attractive).

2.8 Health and Wellbeing
AECC is a key asset for the town. Its 
growth requirements should be fully 
understood to consider how these may be 
best captured within the masterplan 
ambitions.

AECC could be part of a refreshed local 
narrative, positively focused on improving 
health and wellbeing outcomes across the 
wider community.

2.9 Housing
Granular and locally specific housing 
requirements should be evidenced to 
guide project decision-making in terms of 
locally specific need, demand, and 
typologies.

2.10 Transport
The potential to re-introduce Boscombe 
train station to provide an East to West link 
could be transformational, both for 
sustainable movement and in reducing 
current car parking requirements.

Not productive to rely on buses being 
routed through residential side streets.

2.11 Local Linkages
Relationship with wider area to include 
Kings Park, its seafront and with 
Bournemouth and Southbourne; and its 
strong linkages with key businesses and 
institutions e.g., AFC Bournemouth, 
AECC.

3. Delivery Issues
• Phasing of Interventions will be key.

• Sequence of negotiations to be fully
thought through.

• Leveraging short term change and
building trust within the wider
community. Work within envelop of
what is within our influence.

• Do not foreclose permanently on
opportunities that may be further down
the line, including the need to counter
Permitted Development Rights.

• Consider planning issues around
securing mixed use provision.

• Design street hierarchy and function
first; blocks second; movement and
parking are both critical factors that
require urgent resolution.
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4. Place-based planning & design
principles

4.1 The Boscombe Masterplan should 
zoom out from the recent focus on 
Boscombe Town Centre to encompass a 
broader area as envisaged by the 
Neighbourhood Plan. In this way a greater 
number of issues, including housing, 
education and healthcare access can be 
better considered.

4.2 Every street should be habitable. 
This means every street should feel safe. 
This also means there should be people 
living on every street.

4.3 We should look closely at re-
introducing vehicle movement on 
Christchurch Road through Boscombe. 
This may include buses, cycles, servicing 
access and taxis.

4.4 Vehicle movement should be 
retained on Centenary Way. In other 
words, if vehicle movement were re-
introduced on Christchurch Road, it would 
not be entirely removed from Centenary 
Way. Consider the potential transformation 
of Centenary Way into Centenary Park i.e. 
to form a boulevard.

4.5 There is a significant role for 
Haviland Road as a contributor to the 
Boscombe offer. This means it should not 
only be used as a servicing route but, 
instead, as an everyday street with mixed 
uses lining it and mixed modes of 
movement running along it.

4.6 The issue of parking should be 
reviewed in the short, medium, and long-
term, with the phasing of parking provision 
and removal carefully considered.

4.7 There should be an overall net gain 
of high-quality pedestrian space across 
the town centre. This means that all 
streets should be comfortable to walk 
along and should provide places to dwell. 
It also means that the benefits to all
people, especially children, currently 
provided by the pedestrianised area of 
Christchurch Road, should be found 
throughout the town centre in the design of 
new streets and spaces and in the 
improvement of existing ones.

4.8 Christchurch Road is the natural 
commercial and community heart of 
Boscombe and, being such, should be 
developed with retail and other active, 
non-residential ground floor uses. This 
means that Permitted Development Rights 
should be countered using Article 4 
directives so that the mixed-use, non-
residential character of Christchurch 
Road’s ground floor frontages can be 
secured.

4.9 Christchurch Road should be 
supported by the development of the 
streets either side of it with predominantly 
active, non-residential ground floor uses, 
at Haviland Road to the north and 
Hawkwood Road to the south.

4.10 A permeable network of pedestrian 
routes should be established to connect 
across Christchurch, Haviland, and 
Hawkwood Roads, creating a central ‘mini-
grid’ of connections.

4.11 A granular evidence base of housing 
needs and opportunities should be created 
at a granular level of detail.

4.12 AECC’s growth strategy should be 
integrated into the overall plans for the 
town centre, as an internationally 
significant educational and training facility.
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4.13 There is a need to define and 
disseminate the nature of ‘Destination 
Boscombe’ in recognising the unique 
characteristics of the place and using its 
attributes to attract further footfall and 
investment.

4.14 The principle ‘desire lines’ are 
identified as a crossing of two strategic 
connections within Boscombe, from Kings 
Park to Sea Road and along Christchurch 
Road (see Fig. 1.2). These crossings may 
support a wider scope of opportunity, 
depending on a variety of factors. 

4.15 Opportunities to build upon the initial 
scoping charette with a broader range of 
stakeholders is encouraged. 

4.16 Phasing should be carefully 
considered to support the relocation of 
uses such as town centre, during any 
redevelopment. To include provision for 
meanwhile uses. 

4.17 New development should be 
designed to have a “fine grain of 
adaptability”, ensuring that flexibility is 
built-in from the start in order to ensure 
longevity and sustainability.

5. Key Actions to Progress
Debrief with consultants to consider the
opportunities and implications for the town
centre masterplan and strategy.

Identify key actions emerging from the 
scoping charrette exercise and define a 
programme of action to:

• Clearly identify the current transport
and movement issues affecting the 
town centre.

• Map all the opportunity sites in the
town centre on both public and 
private ownership.

• Consider the multi-disciplinary team
composition.

• Instruct legal advice.
• Align the Boscombe Masterplan with

the Neighbourhood Plan and
emerging Local Plan.

• Discuss next steps with the
Boscombe Towns Fund Board.

• Discuss feedback with key
stakeholders.

• Discuss findings with local property-
based interests.

• Present findings to the
Neighbourhood Forum and to wider
community interests.

• Keep the Towns Fund Board
informed of progress on the town
centre masterplan.

6. Additional Studies to Progress
• Parking: short, medium & long-term

needs

• Healthcare

• Education (including the AECC)

• Housing

• Retail

• Non-retail active uses, including gap
analysis

• Public transport, active transport,
modal shift

• Environment/biodiversity

• Sport and Leisure, particularly the
Sea Road and Kings Park desire line

• Ownerships

• AECC estate: short, medium to
longer term needs

• Smaller site opportunities.
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2. Illustrated Place Based Principles – New Masterplanning



Neighbourhood 
Context

1. Encompass a wider
neighbourhood area

2. Integrate AECC’s growth
strategy into overall plans

3. Understand the area’s
unique characteristics, and
define ‘Destination
Boscombe’

4. Review short, medium and
long term parking strategies

5. Provide a granular, local
housing needs assessment

6. Work with wider
community stakeholders
and representatives

7. Two strategic connections
form principle ‘desire lines’
and present a wider scope
of opportunity



8. Retain vehicular movement 
on Centenary Way, with 
potential to transform to a 
‘boulevard’ route

9. Explore the re-introduction 
of movement to 
Christchurch Road, which 
may include bus, cycle, 
servicing and taxi access

10. Haviland Road to act as an 
‘everyday street’ with a mix 
of uses and mixed modes of 
movement

Role of streets

(movement)



11. Every Street to be habitable
and feel safe

12. Preserve the mixed- use
character with an article 4
direction to protect retail
and commercial uses.

Role of streets

(uses)



13. Recognise that backlands
and parallel streets are
areas where mixed use
offers can be considered to
consolidate the High Street.

14. Carefully consider phasing
options, and include
provision for meanwhile
uses

Role of streets

(uses)



15. Permeable ‘mini-grid’ of
pedestrian routes to
connect Christchurch,
Haviland and Hawkwood
Roads.

Connectivity



16. Benefits of Christchurch
Road as the heart of the
High Street should be found
throughout centre, with
redevelopment to provide a
‘net-gain’ of new high
quality pedestrian space

17. Development designed with
‘fine grain of adaptability’ to
ensure longevity and
sustainability is built in
from the start.

Public Realm &

Adaptability
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